
PATIENT BENEFITS 
INVESTIGATION & 
REIMBURSEMENT 
SUPPORT PATH
PART OF THE PATIENT JOURNEY RISK GUIDE

HELIO SOLUTIONS TO ADDRESS KEY RISKS
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This sub path illustrates potential compliance risks for life science 
companies when providing patient support, specifically related to 
patient benefits and reimbursement support. Helio helps clients 
navigate these challenges to provide successful and 
compliant patient support on product access 
and reimbursement. Patient coverage 

and interactions are 
recorded in 
company 
system
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Helio is a management consulting company that 
specializes in providing life science companies 
with operational and strategic complaince support.

HelioPDR is a compliance data analytics tool that uses 
integrated data to identify, address, and monitor compliance 
risk through (P)lan, (D)etect, and (R)espond techniques.
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