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The following illustrates potential compliance risks for companies when providing patient 
support services. Helio helps clients navigate these challenges to provide successful and 
compliant patient programs.

HIPAA/DATA PRIVACY
unauthorized access to 
patient medical records
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HIPAA/DATA PRIVACY
sharing patient information 
throughout organization

Anti-Kickback Statute

False Claims Act

HIPAA/Data Privacy

FDCA/Off Label

Beneficiary Inducement 
Civil Monetary Penalties

Adverse Events

KEY RISK AREAS

ADVERSE EVENTS
failure to identify and
report adverse events
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COMPANIES

HELIO is the dynamic professional services company dedicated to Life Sciences. We offer unrivaled Compliance and Commercial expertise through 
Consulting, Technology Enabled Services, and AI Solutions. Our all-consuming passion has helped our pharmaceutical and medical device clients 
achieve transformative success in this critical industry... and beyond. We Live Life Sciences


